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Description: This course will provide you with a broad introduction to the finance and operations capabilities
of Dynamics 365. You will become familiar with the concept of enterprise resource management (ERP), as
well as each of the finance and operations apps, including Dynamics 365 Supply Chain Management,
Dynamics 365 Finance, Dynamics 365 Commerce, Dynamics 365 Human Resources, and the ERP capabilities
of Dynamics 365 Project Operations. This course will include lecture as well as hands-on-labs.

Audience: People in different roles and at various stages in their careers can benefit from this fundamentals

course. This includes IT professionals, business stakeholders and others who want to be exposed to the finance
and operations capabilities of Dynamics 365, students, recent graduates, and people changing careers who

want to leverage Dynamics 365 to move to the next level.

Skills gained:

e Describe the capabilities and functionality of Dynamics 365 Supply Chain Management
e Describe the capabilities and functionality of Dynamics 365 Finance

e Describe the capabilities and functionality of Dynamics 365 Commerce

e Describe the capabilities and functionality of Dynamics 365 Human Resources

e Describe the capabilities and functionality of Dynamics 365 Project Operations (ERP)

OUTLINE:

MODULE 1: LEARN THE FUNDAMENTALS OF * Explore asset management

DYNAMICS 365 SUPPLY CHAIN MANAGEMENT capabilities in Dynamics 365 Supply
Chain Management

This module covers the basic concepts of enterprise e Capstone lab

resource management and what the finance and

operations apps have in common before diving LABS

into Dynamics 365 Supply Chain Management.
We begin with the standard marketing business
processes and how Marketing addresses those.
Then we examine the product capabilities. Finally,
we cover additional marketing apps such as

e Lab: Navigate the finance and
operations apps
e Lab: Explore workspaces and

Linkedin Campaign Manager, Dynamics 365 filtering
Customer Voice and Dynamics 365 Customer * Lab: Create a Product
Insights. e Lab: Create a Purchase Order

e Lab: Create a Warehouse

e Lab: Create a Production Order

e Lab: Create a planned Work Order

e Lab: Dynamics 365 Supply Chain
Management Capstone lab

LESSONS

e Get introduced to the finance and
operations apps

o Identify general capabilities of
Dynamics 365 Supply Chain
Management

e Explore warehouse and inventory
capabilities in Dynamics 365
Supply Chain Management

o Explore manufacturing strategies in
Dynamics 365 Supply Chain
Management

After completing this module, students will be
able to:

e Describe the common features of the
finance and operations apps

o Describe the general capabilities of
Dynamics 365 Supply Chain
Management
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e Describe the warehouse and
inventory management,
manufacturing and asset
management capabilities

MODULE 2: LEARN THE FUNDAMENTALS OF
DYNAMICS 365 FINANCE

In this module we take a look at Dynamics 365
Finance. We will cover core capabilities of the
product before focusing on general ledger,
accounts payable and accounts receivable. Next,
we explore expense management and budgeting
in Dynamics 365 Finance.

LESSONS

e Explore Dynamics 365 Finance core
capabilities

o Explore general ledger

e Explore accounts payable and
accounts receivable

e Explore expense management,
fixed asset management, and
budgeting

e Capstone lab

LABS

e Lab: Capstone lab

e Lab: Create a vendor payment
journal

e Lab: Create a financial dimension

After completing this module, students will be
able to:

e Discuss Dynamics 365 Finance core
capabilities

o Discuss general ledger, accounts
payable and accounts receivable

o Discuss expense management, fixed
asset management, and budgeting

MODULE 3: LEARN THE FUNDAMENTALS OF
DYNAMICS 365 COMMERCE

In this module we take a look at Dynamics 365
Commerce. We will cover core capabilities of the
product before turning our attention to Dynamics
365 Fraud Protection and its capabilities.

LESSONS

e Explore Dynamics 365 Commerce
capabilities

e Explore Dynamics 365 Fraud
Protection

e Capstone lab

e Lab: Create a discount product
e Lab: Create a product assortment
e Lab: Capstone lab

After completing this module, students will be
able to:

e Discuss Dynamics 365 Commerce
e Discuss Dynamics 365 Fraud
Protection

MODULE 4: LEARN THE FUNDAMENTALS OF
DYNAMICS 365 HUMAN RESOURCES

In this module we take a look at Dynamics 365
Human Resources. We will cover core capabilities
of the product before turning our attention to the
personnel management capabilities of the product.

LESSONS

e Explore Dynamics 365 Human
Resources core capabilities

e Explore the personnel management
capabilities

e Capstone lab

LABS
e Lab: Capstone Lab

After completing this module, students will be
able to:

e Discuss the core capabilities of
Dynamics 365 Human Resources

e Discuss personnel management
capabilities

MODULE 5: LEARN THE FUNDAMENTALS OF
DYNAMICS 365 PROJECT OPERATIONS

In this module we take a look at the enterprise
resource capabilities of Dynamics 365 Project
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Operations. We will cover the project lifecycle as
well as the project planning and execution
capabilities of the product.

LESSONS

o Identify project lifecycle
management capabilities in
Dynamics 365 Project Operations

e Explore the project planning and
execution capabilities of Dynamics
365 Project Operations

After completing this module, students will be
able to:

e Discuss the project lifecycle
management capabilities in
Dynamics 365 Project Operations

e Explore the project planning and
execution capabilities of Dynamics
365 Project Operations
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